EEEEE CiSLO ZzMLUVY

®
liplan

inteligentny investiény plan

NAVRH NA UZAVRETIE KUPNEJ ZMLUVY IIPLAN®
PROPOSAL TO CONCLUDE IIPLAN® PURCHASE CONTRACT

Spoloénost IBIS InGold®, a.s., so sidlom Rybna 682/14, Staré Mésto, 110 00 Praha 1, Ceska
republika, zapisana do obchodného registra vedeného Mestskym sudom v Prahe pod sp. zn. B
18920, IC: 25525433, DIC: CZ25525433 (dalej len ,Predavajici“), e-mail: shop@ibisingold.com,
internetové stranky prevadzkované Predavajucim (dalej len ,Stranky Predavajuceho®):
firegold.ibisingold.com, zastupena Liborem Kochrdou, predsedou predstavenstva, tymto Cini
navrh na uzavretie tejto kipnej zmluvy iiplan® (dalej len ,Zmluva“) nizéie uvedenému zakaznikovi
ako kupujucemu (dalej len ,Kupujaci®). Navrh na uzavretie Zmluvy moze Kupujuci akceptovat
spésobom uvedenym v ¢l. XI. Zmluvy.

IBIS InGold®, a. s., with its registered office at the address Rybna 682/14, Staré Mésto, 110 00
Prague 1, Czech Republic, incorporated in the Companies Register kept by the Municipal Court
in Prague under the File No. B 18920, Id No.: 25525433, TIN: CZ25525433 (hereinafter referred
to as the "Seller"), e-mail: shop@ibisingold.com, website opera by the Seller (hereinafter

referred to as the “Seller’'s \Website”): firegold.ibisingold.com, resented by Libor Kochrda,
makes this proposal to conclude this iiplan® p se _conti (hereinafter referred to as the
"Contract") to the customer indicated below as a buy reinafter referred to as the "Buyer").

The proposal to conclude the Contract may be accepted» by the Buyer as specified in Article XI.
of the Contract.

KUPUJUCI | BUYER

Meno a Priezvisko | I ull Name Ulica a €.p. | Street No.
Datum narodenia | Date of Birth Mesto | Town

Mobilny telefon | Ivic Phone PSC | ZIP Code
E-mail | E-mail Stat | State

BANKOVE SPOJENIE | BANK CONNECTION

Krajina banky | Bank Country Maijitel uctu | Account Owner
Cislo Gétu | Account Number Vztah | Relationship

Smerovy kéd | Bank Code

Pre akceptaciu Zmluvy je povoleny aj u€et manzela/manzelky alebo registrovaného
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partnera/partnerky.

The husband’s/wife’s account or registered partner’'s account may also be used for accepting the
Contract.

PREDMET ZMLUVY, URCENIE PLATIEB A TYPU ZMLUVY | SUBJECT
MATTER OF THE CONTRACT, PAYMENT AND CONTRACT TYPE SPECIFICATION

1. Predmetom Zmluvy je zavazok Predavajuceho dodat Kupujucemu investicny kov vo forme
a druhu Specifikovanych nizSie, a v mnozstve odpovedajucemu uhradenej kupnej cene
(dalej len ,Predmet kupy“) a umoznit mu nadobudnut vlastnicke pravo k takému Predmetu
kupy, a dalej zavazok Kupujuceho Predmet kupy prevziat'.

The subject matter of this Contract is the obligation of the < ) deliver an investment
metal of the under-mentioned form and tyy lhin the am t corresponding to the
purchase price paid (hereinafter referred to as the “& ct Matter he Purchase") to the
Buyer and to provide them with the péssibility to acquire ownersl ight to the Subject
Matter of the Purchase, and furthéer the obligation of the Buyer to accept the Subject
Matter of the Purchase.

2. Zliatkom sa rozumie investi¢ny cenny kov oznafeny vyrobnym c&islom, hmotnostou,
rydzostou, druhom kovu a vyrobcom. Mincou sa rozumie investicny cenny kov oznaceny
nominalnou hodnotou, hmotnostou, rydzostou, druhom kovu, rokom razby a vyrobcom.
Sadou sa rozumie komplet jednoznacne urCeneho poctu zliatkov alebo minci, ktory je
Predavajucim dodavany iba v celku a jednotlivé zliatky alebo mince nemozZzno dodat
samostatne. Spolo¢ne so zliatkom, mincou a/alebo sadou je Kupujucemu dodany aj
certifikat pravosti. Formu certifikatu pravosti urCuje vyrobca alebo dodavatel zliatku, mince
alebo sady.

Ingot refers'to any investment precious metal with an imprinted serial number, weight,
fineness, metal type and manufa er. Coin refers to any investment precious metal with
an imprinted minal value, weight, fineness, metal type, year of mintage and

wifacturer. Set refers to a set of a clearly specified number of ingots or coins that is
deliv by the Seller only as a whole, and individual ingots or coins cannot be delivered
separately Certificate of Authenticity will be delivered to the Buyer together with an
ingot, coin and/ot 'he form of the Certificate of Authenticity is determined by the ingot,
coin or set manufacturers and suppliers.

3. Podmienky nakupu Predmetu kupy su nasledujuce:

The conditions for the purchase of the Subject Matter of the Purchase are as follows:

Druh investi¢ného kovu | Type of

Investment Metal Typ zmluvy | Contract Type
Rydzost investiéného kovu | Fineness of Vstupné cenové navysenie prvého kusu |
the Investment Metal Input Price Increase of the First Piece
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Forma investi¢ného kovu | Form of the Vyska mesacnej platby | Amount of

Investment Metal monthly payment
Hmotnost jedného kusu | Weight of One Vyska mimoriadnej platby | Amount of
Piece special payment
Cielovy pocet kusov | Target Quantity of Pocet kusov v jednej zasielke | Number of
Pieces Pieces in One g Nt

ks ks

4. Za uCelom dodania Predmetu kupy bude Kupujuci nakupovat od Predavajuceho postupne
vy$Sie uvedeny investiény kov (dalej len ,Ciastkova zmluva*), z kiorého bude vyrobeny
Predmet kupy vzdy v okamihu, kedy hmotnost nakupeného investicného kovu dosianne
hmotnosti jedného kusu Predmetu kupy uvedenej vyske, a to najdlhSie do okamihu
nakupu cielového poctu kusov Predmetu kupy.

For the delivery of the Subject Mattéer of the Purchase, Buyer will gradually buy the
above-mentioned investment metal/(hereinafter referred to as the "Partial Contract"), from
which the Subject Matter of the Purchase will be made, from the Seller always at the
moment the weight of the_ investment metal purchased reaches the above-mentioned
weight of one piece of the Subject Matter of the Purcha namely no later than the
moment of purchase of the target number of pieces of the Subject Matter of the Purchase.

5. Sucastou kupnej ceny prveho kusu Predmetu kupy je vySSie uvedené vstupné cenové
navysenie vypocitané tak, Ze vstupné cenové navySenie stanovené pre jeden kus
Predmetu kupy, podfa cennika poplatkov a sluzieb dostupnom na Strankach
Predavajuceho (dalej len ,Cennik poplatkov a sluzieb®) ku dfiu vytvorenia navrhu na
uzavretie Zmluvy, sa vynasobi cielovym poctom kusov Predmetu kupy (dalej len ,Vstupné
cenové navysenie®).

The purchase price of the first piece of the Subject Matter of the Purchase includes the
above-mentioned Input Price ease calculated by multiplying the Input Price Increase
ified for one piece of the Subject Matter of the Purchase based on the pricelist of fees

and ¢ es available on the Seller's Website (hereinafter referred to as the "Pricelist of
Fees and € es") on the date of the proposal to conclude the Contract by the target
number of pieces of the Subject Matter of the Purchase (hereinafter referred to as the

"Input Price Increase").

6. Zvoleny typ zmluvy udava, v akom pomere su platby Kupujuceho, do doby pIného
uhradenia Vstupného cenového navysenia, automaticky rozdelené Predavajucim. Cislo
pred lomitkom udava, kofko % z platby bude pouZzité na uhradu Vstupného cenového
navySenia. Cislo za lomitkom udava, kolko % z platby bude pouzité na nakup
investicného kovu. Po kompletnej uhrade Vstupného cenového navySenia budu vSetky
platby Kupujuceho pouzité na nakup investi¢éného kovu.

The contract type chosen specifies the ratio in which the Buyer’'s payments are
automatically divided by the Seller until full settlement of the Input Price Increase. The
number in front of the slash specifies what % of the payment will be used to pay the Input
Price Increase. The number behind the slash specifies what % of the payment will be used
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to purchase the investment metal. After the full settlement of the Input Price Increase, all
payments from the Buyer will be used to purchase the investment metal.

7. Nakupeny investicny kov nemozno dodat inak nez ako Predmet kupy, ibaze Zmluva
stanovuje inak. V okamihu, kedy je zo strany Kupujuceho uhradena celkova kupna cena
tolkych kusov Predmetu kupy, ktorych expedicia pozaduje v jednej zasielke podla ¢l. 1.,
ods. 3. Zmluvy (tj. kedy je nakupeny investicny kov s hmotnostou jedného kusu
uvedeného poctu kusov Predmetov kupy), a zaroven je z jeho strany uhradené postovné,
balné, poistenie a/alebo pripadne poplatok za odloZzenu expediciu tychto kusov Predmetu
kupy v sulade s Cl. IV., ods. 1. Zmluvy, nadobuda Kupujuci vlastnicke pravo k tymto
kusom Predmetu kupy.

The investment metal purchased cannot be delivered rwise than as the-Subject Matter
of the Purchase unless the Contract specifies otherw The B rshall e
ownership right to the Subject Matter of the Purchase at th ment of the full settlement
of the total purchase price of the quantity of.the Subject Matt f Purchase required for
one shipment under Article |., paragrag of the tract (i.e. en investment metal
with the weight of one piece of the Subject Matter of the chase is chased) and if the
Buyer has also paid the postage, packaging, insurance and/or fee for the delayed dispatch
of these pieces of the Subject Matter of Purchase in ordance with Article IV.,
paragraph 1. of the Contract.

CIASTKOVE ZMLUVY A STANOVENIE KUPNEJ CENY | PARTIAL
CONTRACTS D PURCHASE PRICE SPECIFICATION

1. Cena investi€nych kovov zavisi na vychylkach finanéného trhu nezavisle na véli
Predavajuceho. Cenu Predmetu kupy ovplyviuje cena investiénych cennych kovov na
burze cennych kovov a menovy kurz. Aktualna kupna cena investicnych kovov pre
jednotlivé Predmety kupy je uvedena v cenniku nakupu dostupnom na Strankach
Predavajuceho (dalej len ,Cennik nakupu®). Kupna cena je v Cenniku nakupu
zverejhovana kazdy pracovny den po 18:00 hod. s okamzitou platnostou a dalej s
platnostou pre nasledujuci pracovny den a pripadne dni pracovného pokoja, ak
nasledujuci pracovny def predchadzaju (dalej len ,Aktualna cena“). Cennik nakupu nie je
ponukou na uzavreti zmluvy, ale vyzvou k podavaniu ponuk na uzavreti zmluvy.

The price of the investment metals depends on financial market fluctuations that are
independent of the Seller’s will. The price of the Subject Matter of the Purchase is
influenced by the price of investment precious metals on the stock exchange and by
exchange rates. The actual purchase price of investment metals for individual Subject
Matters of the Purchase is specified in the purchase pricelist available on the Seller’s
Website (hereinafter referred to as the "Purchase Pricelist"). The purchase price is
published in the Purchase Pricelist every business day after 18:00 p.m. with immediate
effect and further with effect for the following business day and any eventual public
holidays if they precede the following business day (hereinafter referred to as the "Actual
Price"). The Purchase Pricelist is not an offer to conclude a contract but rather a call to
submit offers to conclude a contract.

2. Ciastkova zmluva sa uzatvara tak, Ze Kupujlci na zaklade Aktualnej ceny investiéného
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kovu pre Predmet kupy prevedie alebo vlozi urCitu penaznu Ciastku na bankovy ucet
Predavajiceho pod variabilnym symbolom, ktorym je &islo Zmluvy. Ciastka takto pripisana
na ucet Predavajuceho (po odpocitani pripadnych bankovych poplatkov pri platbe z inych
menovych Gétov v CR a SR a platbe z ostatnych krajin) je neodvolatelnou ponukou
Kupujuceho na uzavretie Ciastkovej zmluvy za kipnu cenu odpovedajucu tejto pripisane;
Ciastke znizenej o prislusnu Ciastku Vstupného cenového navySenia a/alebo postovného,
balného a poistenia a/alebo poplatku za odloZzenu expediciu Predmetu kupy podfa
Cennika poplatkov a sluzieb (dalej len ,Kupna cena“), a to v hmotnosti, ktora odpoveda
pomeru zaplatenej Kupnej ceny a Aktualnej ceny investicného kovu pre dany Predmet
kupy ku dnu pripisania penaznej Ciastky na uCet Predavajuceho za predpokladu, ze
hmotnost kupovaného investicného kovu nebude o viac ako 10,00 % nizsia ako hmotnost
takého investicného kovu, ktora by pripadala na Aktualnu cenu v den splatnosti
bezhotovostného prikazu k uhrade alebo v den vkladu prostriedkov na ucéet
Predavajuceho (dalej len ,Maximalna odchylka hmotnosti®). Vacsia hmotnost daneho
Predmetu kupy méze byt nakupovana bez obmedzenia, s ¢im Kupujuci vyslovne suhlasi.
Stanovenie hmotnosti nakupeného investicneho kovu sa vykonava v gramoch s
presnostou na Styri desatinné miesta.

A Partial Contract will be concluded so that the Buyer isfers or deposits a certain
amount of money, based on the Actual Price of investment metal for the Subject Matter of
the Purchase, to the bank account of the Seller using a variable symbol which is the
Contract number. The amount thus Jited to the Seller’s account (after the deduction of
relevant bank fees whe ng from er-currency accounts in the Czech Republic and
Slovak Republic and when paying froi her countries) is an irrevocable offer by the
Buyer to conclude ’artial Contract for the | ICe corresponding to this credited

amount after the deduction of the appropriate amount of the Input Price Increase and/or
postage, packaging and insurance fees and/or fees for deferred shipment for the Subject
Matter of the Purchase according to the Price List of Fees and Services (hereinafter
referred to as the "Purchase Price"), namely in the weight corresponding to the ratio of the

paid Purchase Price and Actual Price e investment metal for the Subject Matter of the
Purchase given on the day the money is credited to the Seller's account, provided that the
weight of the investment mete 1:ased is not over 10,00 % lower than the weight of this

investment metal which would correspond to the Actual Price on the due date of the bank

fer order or'on the day the money is deposited onto the Seller’s account (hereinafter
referre as the "Maximum Weight Deviation"). The additional weight of the given
Subject Matt fthe Purchase may be purchased without any limitation, and the Buyer
expressly consents to this. The weight of the investment metal purchased is specified in
grams to an accuracy of 4 decimal #places.

3. Penazna Ciastka je uhradena okamihom pripisania na ucet Predavajuceho, ak je pripisana
do 11:00 hod. pracovného dna; v opacnom pripade sa povazZuje za uhradenu az
nasledujuci pracovny den (dalej len ,Den uhrady®). Nepodari sa penaznu Ciastku
identifikovat' s ohfadom na chybne zadany variabilny symbol platby, plati, Ze Driom uhrady
je az prvy pracovny denf, v ktorom je identifikacia platby znama Predavajucemu pred 11:00
hod. V8etky podmienky Ciastkovej zmluvy sa riadia touto Zmluvou. Platba bude vykonana
bezhotovostnym prikazom, ibaze su prostriedky viozené priamo na ucet Predavajuceho, s
variabilnym symbolom, ktory je totozny s €islom Zmluvy.

The money is considered paid at the moment it is credited to the Seller’'s account if
credited by 11:00 a.m. on a business day; otherwise, it will be considered paid on the
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following business day (hereinafter referred to as the "Payment Day"). If the money cannot
be identified due to an incorrectly entered variable symbol for the payment, the Payment
Day will be the first business day on which the payment identification is known to the
Seller before 11:00 a.m. All the conditions of a Partial Contract are governed by this
Contract. The payment will be made by bank transfer unless the money is deposited
directly onto the Seller’s account using the Contract number as the variable symbol.

4. Ponuku Kupujuceho na uzavretie Ciastkovej zmluvy akceptuje Predavajuci tak, Zze posle

Kupujucemu potvrdenie o nakupe na jeho zakaznicky ucet a/alebo e-mailovu adresu
Kupujuceho do 5 pracovnych dni odo Dna uhrady (dalej len ,Potvrdenie o nakupe®).
V pripade, ze hmotnost nakUpeného investiéného kovu podla Ciastkovej zmluvy
presiahne Maximalnu odchylku hmotnosti, nie je Ciastkova zmluva uzavreta. Predavajuci
v8ak pos$le Potvrdenie o nakupe na zakaznicky ucet a/alebo e-mailovu adresu
Kupujuceho, pricom Potvrdenie o nakupe je v takomto pripade novou neodvolaielnou
ponukou Predavajuceho na uzavretie Ciastkovej zmluvy. Tato ponuka je akceptovana, ak
s flou Kupujuci nevyslovi nesuhlas v pisomnej forme najneskor do 15 dni odo dna, kedy
obdrzal Potvrdenie o nakupe, pricom akceptaciou ponuky je takisto akakofvek dalSia
nasledna platba Kupujuceho Predavajucemu alebo prevzatie akehokolvek Predmetu
kupy.
The Seller will accept an offer by the Buyer to conclude a Partial Contract by sending a
purchase confirmation to'the Buyer to the Buyer’'s Customer’s Account and/or e-mail
address within 5 business days from the Payment Day (hereinafter referred to as the
"Purchase Confirmation”). If the weight of the investment metal purchased according to
the Partial Contract exceeds the Maximum Weight Deviation, the Partial Contract will not
be concludeds However, the Seller will send the Purchase Confirmation to the Buyer’s
Customer’s Account and/or e-mail address, while in this case the Purchase Confirmation
will be an irrevocable offer by the Seller to conelude the Partial Contract. This offer will be
accepted unless the Buyer expresses their disagreement in written form at the latest within
15 days from the day they received the Purchase Confirmation, while any other following
payment by the Buyer to the Selleror acceptance of any Subject Matter of the Purchase is
also considered acceptance of the offer.

5. Celkovi kupnu cenu jedného kusu Predmetu kupy robi sucet Kupnych cien, ktoré
Kupujuci zaplati Predavajucemu na zaklade Ciastkovych zmlav a za ktoré bol Kupujucim
postupne nakupeny investicny kov k vyrobe jedného kusu Predmetu kupy v jeho celkovej
hmotnosti. Po zapiateni celkovej kupnej ceny Predmetu kipy ma Kupujuci pravo na jeho
dodanie za nizSie uvedenych podmienok.

The total purchase price of one piece of the Subject Matter of the Purchase is the sum of
Purchase Prices that will be paid by the Buyer to the Seller based on Partial Contracts,
and for which the Buyer gradually purchased investment metal for the manufacture of one
piece of the Subject Matter of the Purchase at its full weight. After paying the total
purchase price of the Subject Matter of the Purchase, the Buyer will be entitled to its
delivery under the conditions specified below.
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m ZAKAZNICKY UCET | CUSTOMER'S ACCOUNT

1. Kupujuci si zaloZil na Strankach Predavajuceho zakaznicky ucet, do ktorého sa prihlasil
predtym, nez mu bol odoslany navrh Zmluvy (dalej len ,Zakaznicky ucet®). Zakaznicky
ucet je pre Kupujuceho pristupny na zaklade zadania prihlasovacieho mena, hesla a
pripadne bezpelnostného autorizaéného kdédu. Dokumenty a informacie zasielané
Predavajucim na Zakaznicky ucet formou sprav budu na tomto ticte uloZzené pre pripadnu
reprodukciu, priCom obsah zaslanych sprav neméze byt Predavajucim jednostranne

meneny.

The Buyer set ups a Customer's Account at the Website of the Seller, at which it
registered before the draft Contract was sent to ereinafte s.the
“Customer's Account”). The Customer's Account is accessible to Buyer by entering a
login name, password and, as the case may be, security at ation code. Documents
and information sent by the Seller to the 's. Accoun the form of messages

shall be stored at that account for passible reprodt 1, where the content of sent
messages may not be unilaterally altéred by the Seller.

2. Predavajuci bude zasielat na Zakaznicky ucet a/alebo na e-mailovu adresu Kupujuceho
navrh Zmluvy, navrhy dodatkov Zmluvy, informacie o uzavreti Zmluvy alebo dodatkov
Zmluvy, v8etky informacie podla Zmluvy, a to potvrdenie o Ciastkovych zmluvach s
uvedenim Aktualnej ceny Predmetu kupy v defi uzavretia Ciastkovej Zmluvy a hmotnosti
nakupeného investicneho kovu, informacie o expedovani Predmetu kupy Kupujucemu
alebo potvrdenie o vzajomnom vysporiadani v pripade vypovede Zmluvy alebo potvrdenie
o ukonceni Zmluvy. Predavajuci takisto moze na Zakaznicky ucet zasielat marketingoveé
informacie, ak s tym vyslovi Kupujuci suhlas. Prijatim spravy na Zakaznicky ucet je takato
sprava Kupujucemu dorucena.

The Seller'will send the proposal fo e Contract, proposals for amendments to the
Contract, information on concluding the Contract or amendments to the Contract, any
information according to the act, namely confirmation for Partial Contracts, while

specifying the Actual Price of the Subject Matter of the Purchase on the day of conclusion
Partial Contract and the weight of the investment metal purchased, information on

the shij ).of the Subject Matter of the Purchase to the Buyer or confirmation of mutual
settlement i Contract has been terminated, to the Buyer’s Customer’s Account and/or
e-mail address. The Seller may also send marketing information to the Customer’s

Account if the Buyer so consents. Receipt of a message onto the Customer’s Account is
considered to be delivery of such message to the Buyer.

3. Prostrednictvom Zakaznickeho uctu mézete tiez uskutolnit elektronické podpisanie
dokumentov, ktoré Predavajuci umoziuje touto formou podpisat. Prihlasite sa do
Zakaznickeho uctu, vyplnite prislusny formular a potvrdite ho bezpe&nostnym
autorizanym kodom, mobilnou aplikaciou, pripadne inym obdobne spolahlivym
sposobom, ktory Predavajuci v buducnosti umozni. Tymto bude z VaSej strany navrh
dokumentu platne podpisany. Nasledne bude do navrhu dokumentu doplneny elektronicky
podpis Predavajuceho a podpisany dokument bude odoslany na Vas Zakaznicky ucet
al/alebo e-mailovu adresu.

Through your Customer Account, you can electronically sign documents that the Seller
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allows to be signed in this manner. You log in to your Customer Account, fill in the relevant
form and confirm it with the security authorisation code, by means of a mobile application,
or by any other similarly reliable means that the Seller may enable in the future. In this
way, you validly sign the draft document. The Seller’s electronic signature is then affixed
to the draft document, and the signed document is sent to your Customer Account and/or
email address.

4. Kupujuci sa zavazuje zaobchadzat’ s pristupovymi datami k Zakaznickemu uctu opatrne,
aby zabranil ich zneuzitiu. PredovSetkym sa zavazuje neukladat heslo v prehliadaci alebo
na pevnom disku, pravidelne kontrolovat' spravy prijaté na Zakaznicky ucet, vzdy pouzivat
silné hesla (najlepSie kombinaciu malych a velkych pismen v spojeni s Cislicami a
$pecialnymi znakmi pri dodrzani dizky hesla), pravidelne menit heslo a v pripade
podozrenia tykajuceho sa zneuzitia hesla vSetko ckamzite ohlasit Predavajucemu.
Kupujuci zodpoveda za akékolvek pouzitie Zakaznickeho uctu, a to vratane jeho pouzitia
tretimi osobami, bez ohlfadu na to, akym spésobom tieto tretie osoby ziskali
k Zakaznickemu uctu Kupujuceho pristup. Predavajuci nezodpoveda za zneuzitie
Zakaznickeho uctu tretimi osobami, predovsetkym za uskutoCnenie akychkolvek prikazov
zadanych prostrednictvom Zakaznickeho uctu takymito tretimi osobami. Kupujuci dalej
vyslovne potvrdzuje spravnost Cisla mobilného telefonu uvedeného v zanlavi tejto Zmluvy
a vyhlasuje, Ze ide o jeho Cislo mobilného telefénu, ktoré je mozné vyuzit s ciefom
autorizacie podla tejto Zmluvy. Kupujuci sa zavazuje zaistit dostatoCné zabezpecenie
svojho mobilného telefénu, aby nemohlo dojst k jeho zneuZitiu (predov8etkym s ohlfadom
na generovanie bezpecnostnych autorizacnych kédov).

The Buyer undertakes to handle the login data for the Customer's Account carefully and
with caution in‘order to prevent the misuse thereof. In particular it undertakes not to save
the passwaord in the browser or on a hard disk, to regularly check the messages received
in the Customer's Account, to invariably use a strong password (best of all a combination
of small letters and capitals combined with numbers and special characters, whilst keeping
to the length of the password), to regularly change the password and, if suspecting that
the password has been misused,to report everything to the Seller without delay. The
Buyer is responsible for all use of the Customer's Account, including the use thereof by
third parties, irrespective of the way in which such third parties obtain access to the
Buyer's. Customer's Account. The Seller is not liable for misuse of the Customer's Account
by third parties, in particular for the execution of any instructions submitted through the
Customer's Account by such third parties. The Buyer further expressly confirms the
correctness of the mobile telephone number stated in the header to this Contract and
declares that this is its mobile telephone number, which may be used for the purpose of
authorisation pursuant to this Contract. The Buyer undertakes to ensure that its mobile
telephone is sufficiently secure such that there can be no misuse of that mobile telephone
with regard to the generation of security authorisation codes.
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DODANIE PREDMETU KUPY | DELIVERING THE SUBJECT MATTER OF THE

Wz PURCHASE

1. Predmet kupy je expedovany Kupujucemu, ak Kupujuci uplne zaplati celkovu kipnu cenu
aspon tolkych kusov Predmetu kupy, ktorych expedicia pozZaduje v jednej zasielke podla
Cl. I., ods. 3. Zmluvy. Zaroven musi byt v tento okamih uhradené zo strany Kupujuceho aj
postovné, balné a poistenie a/alebo poplatok za odlozenu expediciu podla Cennika
poplatkov a sluzieb platného ku dniu expedicie. Za tymto uCelom bude prednostne pouzita
posledna bezhotovostna platba Kupujuceho zaslana na uéet Predavajuceho. Pripadna
zvysSna Cast platby sa pouZije na nakup dalSieho investicného kovu za ucelom dodania
Predmetu kupy a/alebo na uhradu Vstupného cenového navysenia. Predmet kupy bude
Kupujucemu dodany najneskdr do 60 dni odo dia spinenia podmienok pre jeho expediciu.

The Subject Matter of the Purchase will be shipped to the yer r the Buyer pays the
total purchase price of at least the quantity of pieces of the S [ Matter of the Purchase
to complete one consignment according.t baragrapl of the Contract. At the
same time, postage, packaging and.insurance fees l/or fees deferred shipment
according to the Pricelist of Fees and Services valid on shipmei ate must also be
paid. The last bank transfer by the Buyer sent to the Seller’'s account will be preferentially
used for this purpose. Any remaining part of the payment will be used to purchase
additional investment metal for delivery of the Subject Matter of the Purchase and/or to
pay the Input Price Incre The Subject Matter of the Purchase will be delivered to the
Buyer at the latest within 60 days from lay the shipment conditions are fulfilled.

2. Jednotlivé kusy Predmetu kupy su Kupujucemu posielané na evidovanu adresu pre
zasielanie. Zasielka je poistena. Sucastou dodavky Predmetu kupy je danovy doklad. V
den expedicie Predmetu kupy zasle Predavajuci Kupujucemu oznamenie o expedicii na
jeho Zakaznicky ucet a/alebo e-mailovu adresu.

Individual pieces of the Subject Matt f the Purchase will be sent to the Buyer to the

address they registered for sending. Consignments are insured. The Subject Matter of the

Purchase includes a tax do . On the day of shipping the Subject Matter of the

Purchase, the Seller will send a shipment notice to the Buyer's Customer’s Account and/or
ihaddress.

3. Kupujuci sa zavazuje uviest spravnu adresu pre zasielanie, na ktoru ma byt Predmet kupy
odoslany. Ak dosic na strane Kupujuceho k zmene adresy pre zasielanie Predmetu kupy,
je Kupujuci povinny tuto zmenu bezodkladne oznamit’ Predavajucemu pisomne alebo
formou dodatku k Zmluve. Kupujuci sa zavazuje prevziat zaslany Predmet kupy. V
pripade nesplnenia tejto povinnosti Kupujucim, zaSle Predavajuci Predmet kupy
Kupujucemu opatovne. Predavajuci je povinny uskutoCnit dve opatovné zaslania, a to
vzdy po uhrade postovného, balného a poistenia podla Cennika poplatkov a sluzieb
aktualneho ku dfiu opatovného zaslania. Ak nebudu uvedené naklady na odoslanie
uhradené, je Predavajuci k opatovnému odoslaniu Predmetu kupy opravneny nie vsak
povinny.

The Buyer undertakes to specify the correct ship-to address to which the Subject Matter of
the Purchase is to be sent. If there is a change to the Buyer’s ship-to address for the
Subject Matter of the Purchase, the Buyer will immediately inform the Seller of this change
in writing or by concluding an amendment to the Contract. The Buyer undertakes to accept
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the Subject Matter of the Purchase sent. If the Buyer fails to fulfil this obligation, the Seller
will resend the Subject Matter of the Purchase to the Buyer. The Seller will resend it twice,
always after the payment of postage, packaging and insurance fees according to the
Pricelist of Fees and Services valid on the day it is resent. If the fees for resending are not
paid, the Seller is entitled, but not obliged, to resend the Subject Matter of the
Purchase.

4. Ak neprevezme Kupujuci zaslany Predmet kupy ani po tom, ¢o mu bol druhykrat opatovne
zaslany, je navratenie tejto zasielky Predavajucemu povazovane za neodvolatelny navrh
Kupujuceho na uzavretie zmluvy o vykupe Predmetu kupy podla ¢l. VIII. Zmluvy
adresovany Predavajucemu, pricom dnom vykupu a dnom urobenia navrhu na uzavretie
zmluvy sa v tomto pripade rozumie def navratenia sa tejto zasielky Predavajucemu.
Predavajuci akceptuje takyto navrh na uzavretie zmiuvy zaplatenim vykupnej ceny (po
odpogitani pripadnych bankovych poplatkov pri platbe na tcet v CR a SR v inej mene a
platbe do ostatnych krajin), a to prevodom na bankovy uéet Kupujuceho, z ktorého bola
posledna platba Kupujuceho odoslana, alebo na ucet oznameny Predavajucemu pisomne
alebo dodatkom k Zmluve. Ak Kupujuci doposial neuhradil Predavajucemu postovné,
balné a poistenie opatovnych zaslani podfa Cennika poplatkov a sluzieb platnych ku driu
ich zaslania, zapocCita Predavajuci tuto svoju pohlfadavku voci pohfadavke Kupujuceho na
vyplatenie vykupnej ceny.

If the Buyer does not accept.the Subject Matter of the Purchase after its second sending,

the return of the consig to the Seller will be considered an irrevocable proposal by
the Buyer to conclude a contract on rep ase of the.Subject Matter of the Purchase in
compliance with Article VIII the Contracte to the Seller, while in this case the
date this consignment is returned to the Seller will be considered the date of repurchase

and the date of the proposa conclude the contract. The Seller will accept the proposal
to conclude the contract by paying the repurchase price (after deducting the relevant bank

fees when paying to the account kept.dn another currency in the Czech Republic and
Slovak Republic and when paying to r countries), namely by means of transfer to the
Buyer’s bank account from ich the last payment by the Buyer was made or to the
account notified to the Seller ing or in the form of an amendment to the Contract. If

the Buyer does not pay the pastage, packaging and insurance fees for the resending

ling to the Pricelist of Fees and Services valid on the date of sending to the Seller,
the Se ill settle its claim against the Buyer’s claim for payment of the repurchase
price.

5. Predmet kipy nemozno Predavajucemu vratit, iba spat ponuknut k vykupu podla €l. VIII.
Zmluvy.

The Subject Matter of the Purchase cannot be returned to the Seller; it may only be
offered for repurchase according to Article VIII. of the Contract.

6. V zavislosti na zvolenom spésobe dodania Predmetu kupy prebieha odovzdanie zasielky
podfa Cennika poplatkov a sluzieb platného ku dniu jej zaslania. Po kontrole
neporuSenosti zasielky a jej prevzatim je zasielka povazovana za doru€enu. Po prevzati
uz Kupujucemu nepatria ziadne pravne ani finan¢né nahrady vzniknuté nedbalostou pri
prevzati Predmetu kupy. V pripade, Ze bude zasielka doru¢ena s porusenym obalom, je
mozné odmietnut prevzatie zasielky. V tomto pripade obratom vyrozumie Predavajuceho
e-mailom alebo telefonicky. Z dévodu zachovania hodnoty investicného cenného kovu je
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nepripustné jeho poskodenie. U Predmetu kupy s originalnym ochrannym balenim je
nepripustné aj poskodenie originalneho bezpecnostného balenia s certifikatom pravosti.

Depending on the method for delivery of the Subject Matter of the Purchase, the
consignment will be delivered according to the Pricelist of Fees and Services valid on the
date of its sending. After the integrity of the consignment is checked and it is accepted, the
consignment will be considered delivered. After such acceptance, the Buyer is not entitled
to any legal or financial remedies arising from negligence in the acceptance of the Subject
Matter of the Purchase. If the consignment is delivered damaged, thé acceptance of the
consignment may be refused. In this case, the Seller will be immediately notified by e-mail
or by phone. In order to preserve the value of the investment precious metal, any damage
to it is inadmissible. In the case of the Subject Matter of the Purchase with the original
security package, damage to the original security packaging with the.Certificate of
Authenticity is also inadmissible.

UKONCENIE ZMLUVY | TERMINATION OF THE CONTRACT

1. Tuato Zmluvu mézZe vypovedat ktorakolvek zmluvna strana vypovedou s trojmesacnou
vypovednou lehotou, ktora zacina plynut prvym dnom kalendarneho mesiaca
nasledujuceho po doruceni vypovede druhej zmluvnej strany. Vypoved Zmluvy mozno
podat iba v listinnej pisomnej forme.

This Contract may be terminated by any of the contracting parties with a three-month
notice period“which starts on the first day of the calendar month following the delivery of
the noticedo the other contracting party. Notice may only be submitted in written form on
paper.

2. Kupujuci berie na vedomie, Ze cena investicného kovu je zavisla na vychylkach
finan&ného trhu nezavisle na voli Predavajuceho. S ohladom na tuto skuto€nost nema
Kupujuci pravo, podia § 1837, ods. b) zakona CR ¢&. 89/2012 Zb., obgianskeho zakonnika
v platnom zneni, na odstupenie od tejto Zmluvy, popr. Ciastkové zmluvy, podia § 1829
zakona CR &. 89/2012 Zb., obg&ianskeho zakonnika v platnom zneni.

The Buyeris aware that the investment metal price depends on financial market
fluctuations independent of the Seller’s will. With regard to this fact, the Buyer is not
entitled, in accordance with Section 1837, paragraph b) of Act of the Czech Republic No.
89/2012 Coll., the Civil Code, as amended, to withdraw from this Contract or Partial
Contract, in compliance with Section 1829 of Act of the Czech Republic No. 89/2012 Coll.,
the Civil Code, as amended.

3. V pripade, ze Kupujuci poda vypoved Zmluvy pred nakupom cielového pocCtu kusov
Predmetu kupy, nalezia vSetky platby Kupujuceho pripisané na uhradu Vstupného
cenoveho navySenia k datumu uplynutia vypovednej lehoty Predavajucemu a nie je zo
strany Predavajuceho poskytované ziadne nahradné plnenie.

If the Buyer terminates the Contract before purchasing the target number of pieces of the
Subject Matter of the Purchase, all the payments of the Buyer ascribed to the payment of
the Input Price Increase on the date of expiry of the notice period will belong to the Seller,
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and no indemnification will be provided on the part of the Seller.

4. 'V pripade, ze Kupujuci poda vypoved Zmluvy a zaroven bude mat k datumu uplynutia
vypovednej lehoty uplne zaplatenu celkovu kupnu cenu jedného alebo viac kusov
Predmetu kupy, budu mu tieto kusy expedované za podmienok ¢l. IV. Zmluvy. Ak vSak
nebude zaroven zaplatené postovné, balné a poistenie a/alebo poplatok za odlozenu
expediciu podla Cennika poplatkov a sluzieb za u¢elom ich expedicie, budu tieto
Predmety kupy expedované az po ich zaplateni.

If the Buyer terminates the Contract while having the total purchase pi of one or more
pieces of the Subject Matter of the Purchase paid on the date of ex| of the notice
period, these pieces will be shipped to them under the conditions specified in Article IV. of

the Contract. However, if the postage, packaging insurance f and/or. fees for
deferred shipment according to the Pricelist of Fees and Service e not pe Sir
shipment, these Subject Matters of the Purchase will only | hipped after such amounts
are paid.

5. V pripade, Zze Kupujuci poda vypoved Zmluvy a zaroven bude mat k datumu
nasledujucemu po dni, kedy uplynie posledny den vypovednej lehoty nakupeny investicny
kov iba v Casti hmotnosti jedného kusu Predmetu kupy, bude Kupujucemu vzdy
poskytnuté nahradné plnenie. Kupujucim nakupeny investicny kov bude prepocCitany
vykupnou cenou kovu daneho Predmetu kupy uvedenou na Strankach Predavajuceho
(dalej len ,Cennik vykupu®) a platnu pre den doru€enia vypovede. Vykupna cena kovu je v
Cenniku vykupu zverejriovana kazdy pracovny den po 18:00 hod. s okamzitou platnostou
a dalej s platnostou pre nasledujuci pracoviny den a pripadne dni pracovného pokoja, ak
nasledujuci pracovny den predchadzaju. Driom doru€enia vypovede je pre ucely Zmluvy
iba pracovny den, kedy je vypoved dorucena do 16:00 hod.; v opacnom pripade alebo v
pripade doruCenia v den pracovného pokoja sa povazuje vypoved za dorucenu az
nasledujuci pracovny den.

If the Buyer terminates the Contract having bought investment metal of only the partial
weight of one piece of the Subject Matter of the Purchase on the date following the date
when the last . of the not eriod expires, the Buyer will always be provided with

lemnification. The investment metal bought by the Buyer will be recalculated according
tot etal repurchase price of the Subject Matter of the Purchase specified on the
Seller's'V ite_(hereinafter referred to as the "Repurchase Pricelist") and valid for the
date of delivery notice. The purchase price is published in the Repurchase Pricelist

every business day after 18:00 p.m. with immediate effect and further with effect for the
following business day and any eventual public holidays if they precede the following
business day. For the purposes of this Contract, the date of delivery of the notice is only a
business day if the notice is delivered by 16:00 p.m.; otherwise, or in the event of its
delivery on a different day, the notice will be considered delivered on the following
business day.

6. Vypocitana finanéna hodnota nakupeného investi€ného kovu podla predchadzajuceho
odstavca, vzdy v8ak maximalne vo vysSke suctu Kupnych cien zaplatenych Kupujucim
(okrem Vstupného cenového navysSenia), bude pouzita na uhradu kupnej ceny zliatkov
alebo minci s najblizSou niZzSou hmotnostou podfla uréenia Predavajuceho (dalej len
.,Nahradny predmet kupy*“), ponukanych na internetovych strankach ibis.ibisingold.com
Predavajlcim, a podla Cennika nakupu platného pre defi doruéenia vypovede. Dalej bude
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pouzitd na uhradu postovného, balného a poistenia a/alebo poplatku za odlozenu
expediciu podla Cennika poplatkov a sluzieb platného ku dniu expedicie. Predavajuci je
povinny Kupujucemu expedovat iba Nahradné predmety kupy o Standardnej hmotnosti
uvedené v Cenniku nakupu. Pripadny preplatok ceny (po odpocitani pripadnych
bankovych poplatkov pri platbe na Géet vedeny v inej mene v CR a SR a platbe do
ostatnych krajin) bude vrateny na bankovy ucet, z ktorého bola posledna platba
Kupujuceho odoslana, alebo na ucet oznameny Predavajucemu pisomne alebo dodatkom
k Zmluve. O spbsobe vysporiadania bude Kupujuci informovany prostrednictvom
Zakaznickeho uctu a/alebo e-mailu.

The calculated financial value of the investment metal bought according to the previous
paragraph, however never more than the sum of the Purchase Prices paid by the Buyer
(except for the Input Price Increase), will be used to pay. the purchase price.of ingots or
coins with the nearest lowest weight according to the Seller’s specification (hereinafter
referred to as the "Replacement Subject Matter of the Purchase"), offered on the website
ibis.ibisingold.com by the Seller and according-to-the Purchase Pricelist valid for the date
of delivery of the notice. It will also be used to pay the postage, packaging and insurance
fees and/or fees for deferred shipment according to the Pricelist of Fees and Services
valid on the shipment date. The Seller shall ship Replacement Subject Matter of the
Purchase to the Buyer only of the standard weight specified in the Purchase Pricelist. Any
eventual overpayment of the price (after the deduction of the relevant bank fees when
paying to an account keptdn.another currency in the Czech Republic and Slovak Republic
and when paying to other countries) will be returned to the bank account from which the
last payment by the Buyer was sent, orto the account notified to the Seller in writing or in
the form of an amendment to the Contract. The Buyer will be informed on the method of
settlement through the Customer’s Account and/or by e-mail.

7. Zmluva zanika v okamihu, kedy bude zo strany Kupujuceho uhradena celkova kupna cena
cielového poctu kusov Predmetu kupy, vratane uhrady postovného, balného a poistenia a
poplatku za odlozenu expediciu podlfa Cennika poplatkov a sluzieb, a Predmet kupy je
Kupujucemu expedovany. Ukoncenie Zmluvy bude Kupujucemu potvrdené na jeho
Zakaznicky ucet a/alebo e-mailovu adresu. Pripadny preplatok kupnej ceny (po odpocitani
pripadnych bankovnych poplatkov pri platbe na uget v CR a SR v inej mene a platbe do
ostatnych krajin) bude Kupujucemu vrateny na bankovy ucet, z ktorého bola posledna
platba Kupujiceho odoslang, alebo na u€et oznameny Predavajucemu pisomne alebo
dodatkom k Zmluve.

The Contract terminates at the moment the total purchase price of the target number of
pieces of the Subject Matter of the Purchase, including the payment of postage, packaging
and insurance fees and fees for deferred shipment according to the Pricelist of Fees and
Services, is paid by the Buyer and the Subject Matter of the Purchase is shipped to the
Buyer. The termination of the Contract will be confirmed to the Buyer's Customer’s
Account and/or e-mail address. Any eventual overpayment of the price (after deduction of
the relevant bank fees when paying to an account kept in another currency in the Czech
Republic and Slovak Republic and when paying to other countries) will be returned to the
Buyer to the bank account from which the last payment by the Buyer was sent, or to the
account notified to the Seller in writing or in the form of an amendment to the Contract.
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REKLAMACIA | CLAIVS

VII.

Prava vznikajuce z vadného plnenia a zodpovednost Predavajuceho za vady sa riadi
prislusnymi ustanoveniami zakona CR ¢&. 89/2012 Zb., obg&ianskeho zakonnika v platnom
zneni, najma § 2099 az 2112 a § 2165 az 2174. Kupujuci poda reklamaciu pisomne na
doru€ovaciu adresu Predavajuceho alebo telefonicky alebo e-mailom na e-mailovu adresu
Predavajuceho s pdvodnym €islom Zmluvy a popisom zistenych zavad. Predavajuci zasle
Kupujucemu potvrdenie o prijati reklamacie na jeho Zakaznicky ucet a/alebo e-mailovu
adresu. O reklamacii Predavajuci rozhodne do 3 pracovnych dni od jej obdrzania a
vyrozumie Kupujuceho na jeho Zakaznicky ucCet a/alebo e-mailovu adresu, ak sa s
Kupujucim nedohodne inak. Opravnena reklamacia bude vybavena bez zbytoéného
odkladu, najneskér do 30 dni odo dna dorucenia reklamovaného Predmetu kupy na
adresu Predavajuceho.

Rights arising from a defective performanc he Seller’s liability for defects will be
governed by the appropriate provisions of Act of the ch Rept No. 89/2012, Coll.,
the Civil Code, as amended, especially Sections 2099 to 2 and Se ns 2165 to 2174.
The Buyer may lodge a claim in writing to the Seller’s ship-to address or by telephone or

e-mail to the Seller’'s e-mail address, indicating the original Contract number and a
description of the discovered defeci(s). The Seller will send confirmation that it has
received the complaint i > Buyer's Customer’s Account and/or e-mail address. The
Seller will decide on a claim within 3 b ess days from.ts date of receipt and will notify
the Buyer through their Customer’s Acc and/o nail address unless otherwise
agreed with the‘Buyer. A justified claim will be exec uted without unreasonable delay, at

the latest within 30 days from the delivery date of the claimed Subject Matter of the
Purchasedo the Seller’s address.

EVIDENCIA UDAJOV A OCHRANA OSOBNYCH DAT | DATA RECORDS
AND PERSON DATA PR( _TION

Predavajuci bude ako spravca osobnych udajov spracovavat osobné udaje Kupujuceho,
ktoré mu poskytne v Zmluve, v ramci uzatvarania Zmluvy alebo pri jej zmenach a pri
plneni prav a povinnosti zo Zmluvy v sulade s Nariadenim Europskeho parlamentu a Rady
(ES) 2016/679 zo dna 27.04.2016, o ochrane fyzickych oséb v suvislosti so spracovanim
osobnych udajov a o voflnom pohybe tychto udajov a o zruSeni smernice 95/46/ES (dalej
len ,V8eobecné nariadenie o ochrane osobnych udajov®). Osobné udaje budu
spracovavané v rozsahu mena a priezviska, adresy, datumu narodenia, e-mailovej adresy,
Cisla bankového uctu a telefonneho €isla, pripadne dalSich osobnych udajov tykajucich sa
k predmetu Zmluvy oznamenych Predavajucemu Kupujucim v suvislosti s uzavretim
Zmluvy alebo jej plnenim.

The Seller, as personal data controller, will process your personal data provided to them
by you in the Contract when concluding or amending the Contract, and when performing
the rights and obligations arising from the Contract, in compliance with Regulation (EU)
2016/679 of the Regulation (EU) of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data
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and on the free movement of such data, and repealing Directive 95/46/EC (hereinafter
referred to as the “General Data Protection Regulation®). Personal data will be processed
to the extent of names and surnames, addresses, dates of birth, e-mail addresses, bank
account numbers and phone numbers or other personal data related to the Subject Matter
of the Contract notified to the Seller by you in relation to the conclusion of the Contract or
its performance.

2. Osobné udaje Kupujuceho budu spracovavané podla €l. 6, ods. 1, pism. b) VSeobecného
nariadenia o ochrane osobnych udajov za ucelom plnenia Zmluvy, najma pre
zabezpecenie nakupu a dodavky investicnych cennych kovov, a dalej za uc¢elom ochrany
prav Predavajuceho v pripade sporu. Toto spracovanie osobnych udajov Kupujuceho je
nevyhnutné pre plnenie zmluvného vztahu medzi Predavajucim a Kupujucim a ide teda
0 povinné poskytnutie osobnych udajov (inak by nebclo mozné Zmluvu uzavriet’ a plnit).
Osobné udaje Kupujuceho budu spracovavané a uchovavané po dobu trvania zavazkov
zo Zmluvy a po dobu dalSich 4 rokov od zaniku vSetkych zavazkov zo Zmluvy vzniknutych
medzi Kupujucim a Predavajucim.

The personal data of the Buyer will bé processed accol ). to Artic paragraph 1 b) of
the General Data Protection Regulation in order to perft the Contract, especially to
ensure the purchase and delivery of investment precious metals and further to protect the
rights of the Seller in the event of a dispute. This processing of personal data of the Buyer
is necessary to perform thé eontractual relationship between the Seller and the Buyer, i.e.

it is the obligatory provi personal data (otherwise the Contract cannot be concluded
and performed). The personal data of Buyer willbe processed and stored for the
duration of the Contract and for another 4y the settlement of all the liabilities
arisen between the Buyer and the Seller.

3. Osobné udaje Kupujuceho budu dalej spracovavané podla ¢l. 6, odst. 1, pism. b)
VSeobecneho nariadenia o ochrane osobnych udajov za ucelom vytvorenia Zakaznickeho
uctu Kupujuceho (ak nebol uz vytvoreny v suvislosti s inou zmluvou uzavretou s
Predavajucim alebo inym produktom poskytovanym Predavajucim Kupujucemu) a jeho
dalSieho vedenia. Vedenie Zakaznickeho ucCtu je nevyhnutné pre uzavretie a plnenie
zmluvného vztahu medzi Predavajucim a Kupujucim, pretoze Zakaznicky ucet
predstavuje jednu zo zakladnych foriem komunikacie medzi Predavajucim a Kupujucim.
Ide teda o povinné poskytnutie osobnych udajov. Osobné udaje Kupujuceho budu za
tymto ucCelom spracovavané a uchovavané po dobu trvania zavazkov zo Zmluvy. Zmluvné
strany vSak zjednavaju, Ze ak bude medzi Kupujucim a Predavajucim uzavreta ina
zmluva, ak bude voci Kupujucemu platna ina ponuka na uzavretie zmluvy, alebo ak bude
Kupujucemu poskytovany iny produkt, pre ktoré je vedenie Zakaznickeho uctu
nevyhnutné, méze byt Zakaznicky ucet Kupujuceho vedeny aj nadalej. Zakaznicky ucet
bude v takomto pripade vedeny a osobné udaje Kupujuceho za tymto ucelom
spracovavané az do okamihu, kedy déjde k poslednej z nasledujucich skuto¢nosti: (i)
zanik zavazkov zo vsetkych zmluv uzavretych medzi Kupujucim a Predavajucim, (ii)
uplynutie platnosti vSetkych ponuk na uzavretie zmluvy urobenych voci Kupujucemu a (iii)
zanik zavazkov z poskytovania inych produktov, pre ktoré je vedenie Zakaznickeho uctu
neyhnutné.

The personal data of the Buyer will be further processed according to Article 6 paragraph
1 b) of the General Data Protection Regulation in order to open the Buyer's Customer’s
Account (unless it has already been opened in relation to another contract concluded with
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the Seller or another product provided by the Seller to the Buyer) and to maintain it. The
maintenance of the Customer’s Account is necessary to conclude and perform the
contractual relationship between the Seller and the Buyer since the Customer’s Account is
one of the basic forms of communication between the Seller and the Buyer. It is the
obligatory provision of personal data. For this purpose, the personal data of the Buyer will
be processed and kept for the duration of the obligations arising from the Contract.
However, the contracting parties agree that if another contract is concluded between the
Buyer and the Seller, if another offer to conclude a contract is_valid. for the Buyer or if
another product is provided to the Buyer, where the maint 1C the Customer’s
Account is necessary, the Buyer's Customer’s Account may still be maintained. In this
case, the Customer’s Account will be maintained and‘the personal data of the Buyer
processed for this purpose until the last of the following facts occurs: (i) the termination of
obligations arising out of all contracts concluded between the Buyer. i) the
expiry of the validity of all offers to conclude a contract' made to the Buyer, and (iii) the
termination of obligations from the provision of other produc which the maintenance
of the Customer’s Account is necessary.

4. Kupujuci tymto potvrdzuje, ze v ramci procesu uzatvarania Zmluvy udelil stthlas s vedenim
Zakaznickeho uctu a spracovanim jeho osobnych udajov za tymto ucelom podfa Cl. 6,
ods. 1, pism. a) VSeobecného nariadenia o ochrane osobnych udajov aj potom, ked dbjde
k poslednej zo skuto€nosti uvedenych v poslednej vete predchadzajuceho odstavca, a to
az do doby, nez bude Zakaznicky ucet zruseny na ziadost Kupujuceho Ci z rozhodnutia
Predavajuceho. Toto spracovanie osobnych udajov Kupujuceho nie je nevyhnutné k
plneniu Zmluvy a ide teda o dobrovolne poskyinutie osobnych udajov. Suhlas so
spracovanim osobnych udajov za tymto uCelom mdze Kupujuci kedykolvek odvolat
prostrednictvom kontaktného e-mailu, zakaznickej linky, €i Zakaznickeho uctu.

Herewith; the Buyer confirms its consent with the maintenance of the Customer’s Account
and the processing of their personal date part of the conclusion of the Contract for the
purpose according to Article 6 paragraph 1a) of the General Data Protection Regulation
even when the last of the facts spécified in the last sentence of the previous paragraph
occurs, namely until the Cust 5 Account is cancelled upon the Buyer’s request or the

Seller’s decision. This processing of personal data of the Buyer is not necessary to
, m the Conftract, i.e. it is the voluntary provision of personal data. Consent to the
proces f personal data for this purpose may be withdrawn by the Buyer by means of
the contact e address, customer helpline or Customer’s Account at any time.

5. Kupujuci tymto potvrdzuje, Ze v ramci procesu uzatvarania Zmluvy udelil suhlas so
spracovanim svojho mena a priezviska a e-mailovej adresy podfa €l. 6, ods. 1, pism. a)
VSeobecného nariadenia o ochrane osobnych udajov za u€elom zasielania noviniek a
informovani o novych produktoch alebo sluzbach. Toto spracovanie osobnych udajov
Kupujuceho nie je nevyhnutné k plneniu Zmluvy a ide teda o dobrovolné poskytnutie
osobnych udajov. Osobné udaje Kupujuceho budu za tymto u€elom spracovavané po
dobu trvania zavazkov zo Zmluvy (popr. iné zmluvy uzavreté medzi zmluvnymi stranami) a
po dobu dalSich 4 rokov od zaniku v8etkych zavazkov zo Zmluvy vzniknutych medzi
Kupujucim a Predavajucim. Suhlas so spracovanim osobnych udajov za tymto ucelom
mobze Kupujuci kedykolvek odvolat formou zruSenia Zakaznickeho uctu, prostrednictvom
kontaktného e-mailu, zakaznickej linky, ¢i Zakaznickeho uctu a Predavajuci osobné udaje
vymaze z databazy pouzivané pre marketingové ucely.
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Herewith, the Buyer confirms that as part of the process of concluding the Contract, they
give their consent to the processing of their name and surname and e-mail address
according to Article 6 paragraph 1a) of the General Data Protection Regulation for the
purposes of sending news and providing information about new products or services. This
processing of personal data of the Buyer is not necessary to perform the Contract, i.e. it is
the voluntary provision of personal data. The personal data of the Buyer will be processed
for the duration of the Contract (or other contract concluded between the contracting
parties) and for another 4 years from the settlement of all the liabilities.arisen between the
Buyer and the Seller. The Buyer may withdraw its consent with'the processing of personal
data for this purpose by cancelling the Customer’s Account, by means of the contact e-
mail address, customer helpline or the Customer’s Accaunt, and the Seller will delete the
personal data from its database used for marketing purposes.

6. Osobné udaje Kupujuceho bude Predavajuci spracovavat sam. Predavajuci prisne dba na
to, aby boli zachované vSetky povinnosti, ktoré spravcovi plynu z \VVSeobecného nariadenia
o0 ochrane osobnych udajov, a aby bol subjekt udajov chraneny pred neopravnenym
zasahovanim do sukromného a osobného Zivota. Osobné udaje Kupujuceho mozu byt
dalej spristupnené nasledujucim tretim osobam (prijemcom) v sulade s pravnymi
predpismi upravujucimi ochranu osobnych udajov: (i) zmluvnym partnercm Predavajuceho
za ucelom dojednavania a spravy Zmluvy alebo inych zmlav medzi stranami, (ii) osobam,
ktorym bude svedcit zdkonny dovod pre pristup k udajom (napr. organy €inné v tresthnom
riadeni €i iné kontrolné organy so zakonnym splnomocnenim pre pristup k informaciam),
alebo (iii) dalSim osobam, ak to bude nevyhnutné pre ochranu prav Predavajuceho (napr.
sud). Osobné udaje Kupujuceho nebudu odovzdavane do krajin mimo Eurdépsku uniu
alebo medzinarodnym organizaciam.

The personal data of the Buyer will be processed by the Seller itself. The Seller will strictly
follow all the obligations of @ controller@arising out of the General Data Protection
Regulation and ensure the protection of the subject of data against unauthorized intrusion
into their private life. Access to the personal data of the Buyer may also be provided to the
following third parties (beneficiaries) in compliance with legal regulations governing
personal data protection: (i) contractual partners of the Seller for the purpose of
negotiating and administering the Contract or other contracts between the contracting
parties; (i) entities with a legitimate reason for accessing the data (e.g. law enforcement
authorities or.other supervisory authorities with a statutory authority to access the data), or
(iii) other entities if necessary for the protection of the Seller’s rights (e.g. courts). The
personal data of the Buyer will not be forwarded to countries outside the European Union
or to international organizations.

7. Ako subjekt udajov ma Kupujuci vSetky prava podla VSeobecného nariadenia o ochrane
osobnych udajov, tzn.:

The Buyer as the data subject has all the rights according to the General Data Protection
Regulation, i.e.:

a. pravo ziskat od Predavajuceho potvrdenie, Ci osobné udaje Kupujuceho su Ci nie su
spracovavaneé, a ak je tomu tak, pravo ziskat pristup k tymto osobnym udajom a k
dalSim informaciam uvedenym v &l. 15 V8eobecného nariadenia o ochrane osobnych
udajov, najma s ucelom ich spracovania, kategoriach dotknutych osobnych udajov,
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kategoriach prijemcov, ktorym boli alebo budu spristupnené, a v planovanej dobe, po
ktoru budu ulozené;

the right to confirmation from the Seller as to whether the personal data of the Buyer
are or are not processed and, if so, the right to access these personal data and
further information mentioned in Article 15 of the General Data Protection Regulation,
especially regarding the purpose of their processing, the categories of personal data
concerned, the categories of beneficiaries to which they have been or will be
provided, and the planned time for which they will be stored;

b. pravo pozadovat opravu nepresnych udajov, ktoré sa tykaju Kupujuceho, podla ¢l. 16
VSeobecného nariadenia o ochrane osobnych udajov;

the right to require correction of incorrect data rela to the Buy 2-with
Article 16 of the General Data Protection Regulation;

c. pravo pozadovat vymazanie osobnych udajov, ktoré sa Kupujuceho tykaju, ak je
dany niektory z dévodov uvedenych v €l. 17 VSeobecného nariadenia o ochrane
osobnych udajov, napriklad ak osobné udaje Kupujuceho uz nie su potrebné na
ucely, pre ktoré boli zhromazdené alebo inak spracovang;

the right to require erasure personal data related to the Buyer for a reason
specified in Article 17 of the General Data Protection Regulation, e.g. if the personal
data of the Buyer 2 necessary for the purposes for which they were collected or
otherwise processed;

d. pravo pozadovat, aby Predavajuci obmedzil spracovanie, ak nastane niektory z
pripadov uvedeny v ¢l. 18 V8eobecného nariadenia o ochrane osobnych udajov,
najma pokial Kupujuci popiera presnost’ spracovanych osobnych udajov;

the right to request the ler to restrict processing if a case specified in Article 18 of
the General Data Protection Regulation occurs, especially if the Buyer challenges the
accuracy of the personal data processed;

e. pravo na ziskanie osobnych udajov, ktoré sa Kupujuceho tykaju, v Strukturovanom,
beZne pouzivanom a strojovo Citatelnom formate, a pravo na odovzdanie tychto
udajov inému spravcovi, bez toho aby tomu Predavajuci branil.

the right to obtain the personal data related to the Buyer in a structured, commonly
used and machine-readable format, and the right to forward these data to another
controller without any interference on the part of the Seller.

8. VySS8ie uvedené prava sa uplatiuju na adrese Predavajuceho uvedené v zahlavi Zmluvy,
na kontaktnom e-maile Ci zakaznickej linke.

The above-mentioned rights will be exercised at the address of the Seller specified in the
heading of the Contract, in the contact e-mail or the customer helpline.

9. Ak sa Kupujuci domnieva, Ze spracovanim jeho osobnych udajov dochadza k poruseniu
VSeobecného nariadenia o ochrane osobnych udajov, ma dalej pravo podat staznost
u niektorého dozorného uradu, najma v ¢lenskom State svojho obvyklého bydliska, miesta
vykonu zamestnania alebo miesta, kde do$lo k udajnému poruseniu. V Ceskej republike
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ide o Urad pre ochranu osobnych tdajov so sidlom Pplk. Sochora 27, 170 00 Praha 7.

If the Buyer believes that the processing of their personal data is in violation of the
General Data Protection Regulation, they will be entitled to make a complaint with a
supervisory authority, especially in the member state of their habitual residence, place of
employment or place of the alleged infringement. In the Czech Republic this is the Office
for Personal Data Protection with its registered office at the address: Sochora 27, 170 00
Prague 7.

10. Pokial budu Predavajucemu zo strany Kupujuceho odovzdavane akékolvek osobné udaje
tretej osoby, napriklad osoby splnomocnené k prevzatiu Predmetu kupy ¢i majitela uctu, je
Kupujuci povinny zabezpedit, Ze tieto osobné udaje budu zhromazdene, prenesené a
spracované v sulade s VSeobecnym nariadenim. Kupujuci je najma povinny zabezpedit,
Ze osobné udaje tretej osoby mézu byt v sulade s VSeobecnym nariadenim odovzdane
Predavajucemu a spracované Predavajucim za ucelom plnenia tejto Zmluvy a dosiahnutia
jej u€elu. Kupujuci je dalej povinny bezodkladne informovat Predavajuceho o akychkolvek
povinnostiach Predavajuceho suvisiacich s nakiadanim s osobnymi udajmi tretej osoby,
ktoré nie su uvedené v tejto Zmluve. Kupujuci sa zavazuje nahradit Predavajucemu
akukolvek Skodu vzniknutu porusenim jeho povinnosti vyplyvajucich z tohto odseku
Zmluvy. Kupujuci poveruje Predavajuceho spracovanim takychto osobnych udajov tretej
osoby za niZSie uvedenych podmienok:

If any third-party persona ta are i arded to the Seller by the Buyer, e.g. of a person
entitled to accept the Subject Matter of Purchase or the account owner, the Buyer shall
ensure that these personal data are coll I, forwa and processed in compliance
with the General Data Protection Regulation. In particular, the Buyer shall ensure that the

third-party pérsonal data y be, in compliance with the General Data Protection
Regulation, forwarded to the Seller and processed by the Seller in order to perform this

Contract and achieve its purpose. The Bu shall also immediately inform the Seller of
any obligations of the Seller regarding the processing of third-party personal data not
specified in'this Contract. The Buyer undertakes to indemnify the Seller for any damage
incurred through breach of their abligations arising out of this paragraph of the Contract.
The Buyer authorizes the S to process such third-party personal data under the

nditions specified below:

a. Ak neustanovuju prislusné pravne predpisy alebo Kupujuci inak, budu osobné udaje
spracovavane po dobu trvania zavazkov z tejto Zmluvy a po dobu dalSich 4 rokov od
zaniku vSetkych zavazkov zo Zmluvy vzniknutych medzi Kupujucim a Predavajucim,
a to za ucelom plnenia tejto Zmluvy a dosiahnutia jej ucelu, najma za ucelom kupy a
dodania Predmetu kupy Kupujucemu. Pokial vS8ak Kupujuci uvedie predmetné
osobné udaje v ramci svojho Zakaznickeho uctu, budu tieto osobné udaje dalej
spracovavaneé za ucelom vedenia Zakaznickeho uc¢tu Kupujuceho, a to po dobu, po
ktoru budu za tymto ucelom spracovavané osobné udaje Kupujuceho podfa ¢&l. VII.,
ods. 3. a 4. tejto Zmluvy, ak neustanovia prislusné pravne predpisy alebo Kupujuci
inak.

Unless otherwise specified by legal regulations or the Buyer, the personal data will be
processed over the duration of the obligations arising out of this Contract and for the
period of another 4 years from the settlement of all the liabilities arising out of this
Contract between the Buyer and the Seller, i.e. for the purpose of performing this
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Contract and achieving its purpose, especially for the purpose of purchasing and
delivering the Subject Matter of the Purchase to the Buyer. However, if the Buyer
indicates the personal data within its Customer’s Account, these personal data will be
processed for the purpose of maintaining the Buyer's Customer’s Account, i.e. for the
period for which the personal data of the Buyer will be processed according to Article
VII. paragraph 3. and 4. of this Contract unless specified otherwise by relevant legal
regulations or by the Buyer.

b. Prenasanymi osobnymi udajmi mézu byt najma osobné udaje uvedené v zahlavi tejto
Zmluvy.

The personal data specified in the heading of this Contract may be transferred in
particular.

c. Predavajuci je povinny spracovavat osobné udaje iba na zaklade dolozenych
pokynov Kupujuceho. Vynimkou je spracovanie osobnych udajov, ktoré
Predavajucemu uklada pravo Eurdpskej unie alebo Ceskej republiky; v takomto
pripade Predavajuci Kupujuceho informuje o tomto pravnom poziadavku pred
vykonanim uloZzeného spracovania, ibaze by uvedené pravne predpisy toto
informovanie zakazovali z d6leZitych dévodov verejného zaujmu.

The Seller shall process the personal data only on the basis of the documented
instructions of the Buyer. The exception is the processing of personal data imposed
by European Union or Czech Republic law; in thisicase, the Seller will inform the
Buyer of this legal requirement before performing the imposed processing unless the
above-mentioned legal regulations prohibit this notification due to important reasons
of public interest.

d. Predavajuci je povinny zabezpecit, aby sa osoby nim opravnené k spracovaniu
osobnych udajov zaviazali k miCanlivosti ohladne tychto udajov alebo aby sa na ne
vztahovala zakonna povinnost’ micanlivosti.

The Seller shall ensure that the entities authorized by them to process the personal
data have a duty of confidentiality regarding these data or are subject to a legal
obligation of confidentiality.

e. Predavajuci sa zavazuje prijat vhodné technické a organizacné opatrenia pre
minimalizaciu rizika neopravneného alebo nahodného pristupu k osobnym udajom,
ich zmeny, znienia alebo straty, neopravnenych prevodov, iného neopravneného
spracovavania, ako aj iného zneuzitia, spocivajuci predovSetkym v zabezpeceni
pristupu do systému, v ktorom budu osobné udaje ulozené, preverenie
zamestnancov Predavajuceho, ktori maju pristupové opravnenie k osobnym udajom,
a obmedzenie poc¢tu zamestnancov prichadzajucich do styku s osobnymi udajmi.

The Seller undertakes to adopt the appropriate technical and organizational
measures to minimize the risk of unauthorized or accidental access to personal data,
their change, destruction or loss, unauthorized transfer, other unauthorized
processing as well as other misuse, consisting mainly in securing access to the
system in which the personal data will be stored, checking the Seller’'s employees
who have legitimate access to personal data, and restricting the number of
employees coming into contact with personal data.
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f. Predavajuci je povinny dodrziavat podmienky pre zapojenie dalSieho spracovatela
osobnych udajov uvedené v ¢l. 28, ods. 2. a 4. VSeobecného nariadenia. Kupujuci
v zmysle €l. 28, ods. 2. VSeobecného nariadenia vS8eobecne suhlasi s tym, aby
Predavajuci zapojil do spracovania osobnych udajov dalSich spracovatelov.

The Seller shall comply with the conditions for engaging another processor of
personal data mentioned in Article 28. paragraphs 2. and 4. of the General Data
Protection Regulation. Within the meaning of Article 28. p 2. of the General
Data Protection Regulation, the Buyer agrees that the Seller n engage other
processors to manage personal data.

g. Ak je to mozné, je Predavajuci povinny byt Kupujucemu pomahat prostrednictvom
vhodnych technickych a organizacnych opatreni pre splnenie povinnosti Kupujuceho
reagovat na ziadosti o vykon prav tretich osdb, kiorych osobné udaje su
spracovavane, stanovenych v kapitole |Il V3eobecneho nariadenia, a to pri
zohladneni povahy spracovani osobnych udajov.

If possible, the Seller will h the Buyer throu appropt technical and
organizational measures to perform the obligations of the Buyer in terms of
responding to requests for the exercise of the rights of third parties whose personal
data are being processed, specified in Chapter Ill of the General Data Protection
Regulation while tal 1to account the nature of the processing of personal data.

h. Predavajuci je povinny byt Kupujucemu pomahat pri zabezpec€ovani suladu s jeho
povinnostami podfa ¢l. 32 az 36 VSeobecného nariadenia, a to pri zohladneni
povahy spracovania informacii, ktoré ma Predavajuci k dispozicii.

The Seller shall help the Buyer whilé ensuring compliance with their obligations
according to Article 32 to 36 of the.General Data Protection Regulation, namely while
taking into account the nature of data processing available to the Seller.

i. V sulade s rozhodnutim Kupujuceho Predavajuci vSetky osobné udaje tretej osoby v
jeho dispozicii bud vymaze, alebo ich vrati Kupujucemu, a vymaze existujuce kopie,
pokial pravo Eurépskej tnie alebo Ceskej republiky nepozaduje uloZenie danych
osobnych udajov.

In accordanc th the Buyer’s decision, the Seller will either erase or return all third-
party personal data to the Buyer and they will erase existing copies unless European
Union or Czech Republic law requires the storage of the given personal data.

j. Predavajuci je povinny poskytnut Kupujucemu vsSetky informacie potrebné na
preukazanie toho, Ze boli splnené povinnosti stanovené v tomto odseku Zmluvy, a
umoznit audity, vratane inSpekcii, vykonavané Kupujucim alebo inym auditorom,
ktorého Kupuijuci poveril, a prispiet’ k tymto auditom.

The Seller shall provide the Buyer with all the information necessary to demonstrate
that the obligations specified in this paragraph of the Contract have been met and to
enable audits, including inspections, performed by the Buyer or another auditor
authorized by the Buyer, and shall contribute to these audits.
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SPATNY ODKUP PREDMETU KUPY | REPURCHASE OF THE SUBJECT

el MATTER OF THE PURCHASE

1. Predavajuci vykupuje vSetky nim na zaklade Zmluvy predané kusy Predmetu kupy, a to za
cenu uvedenu v Cenniku vykupu (dalej len ,Vykupna cena®), ktora sa sklada z (i) vykupnej
ceny kovu, (i) vykupnej prémie IBIS a (i) vykupnej prémie iiplan®, platnych pre den, kedy
bol Predavajucemu vykupovany Predmet kupy doruceny (dalej len ,Defi vykupu®).
Vykupna prémia iiplan® sa stanovi v Ciastke zaplateného Vstupného cenového navysenia
pripadajuceho na jeden kus vykupovaného Predmetu kupy. Maximalna vyska vykupnej
prémie iiplan® na jeden kus Predmetu kupy je uvedena v Cenniku vykupu. \/ykupna cena
je v Cenniku vykupu zverejiiovana kazdy pracovny den po 18:00 hod. s okamzitou
platnostou a dalej s platnostou pre nasledujuci pracovny den a pripadne dni pracovného
pokoja, pokial nasledujuci pracovny den predchadzaju. Cennik vykupu nie je ponukou na
uzavretie zmluvy, ale iba vyzvou na predkladanie ponuk.

The Seller shall buy all the pieces of the Subject Matter of the Purchase sold to them on

the basis of the Contract, i.e. for the price specified the Repurchase Pricelist
(hereinafter referred to as the "Repurchase Price"), which consists of (i) the repurchase
price of the metal, (i) thé IBIS repurchase premium and (iii) the iiplan® repurchase
premium valid on the d repurcl d Subject Matter of the Purchase was delivered
to the Seller (hereinafter referred to as "Repurchasé Date"). The iiplan® repurchase
premium will be specified as the amount of i put Price Increase corresponding to

one piece of the repurchased Subject Matter of the Purchase. The maximum amount of
the iiplan® repurchase premium per piece of the Subject Matter of the Purchase is
specifiet the Repurch: Pricelist. .The repurchase price is published in the
Repurchase Pricelist every business day after 18:00 p.m. with immediate effect and
further with'effect for the following business day and any eventual public holidays if they
precede the following business day 16 Repurchase Pricelist is not an offer to conclude a
contract but a ¢all to submit of

2. Navrh na uzavretie zmluvy o vykupe Predmetu kupy podava Kupujuci Predavajucemu
(i) prostrednictvom Zakaznickeho uctu, a to vyplnenim prislusného formulara a jeho
elektronickym podpisanim prostrednictvom SMS podla €l. IIl., ods. 3., alebo (ii) zasielanim
képie vlastnoru€ne podpisaného pisomného navrhu v zneni formulara na Zakaznickom
ucte na e-mailovu adresu Predavajuceho, alebo (iii) zasielanim vlastnoru¢ne podpisaného
pisomného navrhu v listinnej forme v zneni formulara na Zakaznickom ucte na adresu
Predavajuceho. Predmetom navrhu na uzavreti zmluvy o vykupe, ktory je neodvolatelny,
je predaj Specifikovaného Predmetu kupy za Vykupnu cenu pod podmienkou, ze vykupna
cena kovu nebude v Den vykupu niz8ia o viac ako 10,00 % oproti dfiu, kedy Kupujuci
urobil Predavajucemu navrh na uzavretie zmluvy o vykupe (dalej len ,Minimalna cena
kovu®). Predavajuci akceptuje takyto navrh na uzavretie zmluvy bezhotovostnou uhradou
Vykupnej ceny.

A proposal to conclude a contract on repurchase of the Subject Matter of the Purchase is
submitted by the Buyer to the Seller (i) through the Customer’s Account, i.e. by completing
the relevant form and by its electronic signing by SMS according to Article Ill. paragraph 3.
or (ii) by sending a copy of the signed written proposal with the wording as in the form in
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the Customer’s Account to the e-mail address of the Seller or (iii) by sending the signed
written proposal in paper form with the wording as in the form on the Customer’s Account
to the Seller’'s address. The subject matter of a proposal to conclude a contract on
repurchase, which is irrevocable, is the sale of the Subject Matter of the Purchase
specified for the Repurchase Price under the condition that the repurchase price of the
metal will not be lower by over 10,00 % on the Repurchase Date compared to the day
when the Buyer submitted the Seller with the proposal to conclude the repurchase
contract (hereinafter referred to as the "Minimum Metal Price"). The-Seller will accept this
proposal to conclude a contract by means of the bank transfer.of the Repurchase Price.

3. V pripade, Ze bude vykupna cena kovu nizSia ako Minimalna cena kovu, ma Kupujuci
narok na urobenie novej ponuky alebo na zaklade Ziadosti Kupujuceho posle Predavajuci
obdrzany Predmet kupy na naklady Kupujuceho (postovné, balne a poistenie podfa
platného Cennika poplatkov a sluzieb) spat na jeho adresu.

If the repurchase price of the metal is lower.than the Minimum Metal Price, the Buyer is
entitled to make a new offer or the Seller will'send the Subject Matter of the Purchase
received (including postage, packaging and insurance fees according to.the valid Pricelist
of Fees and Services) upon the Buyer’s request back to their address.

4. Predavajuci vykona fyzicku kontrolu pravosti, rydzosti a celkovej neposkodenosti
Predmetu kupy vratane certifikatu a vSetkého dodavaného prislusenstva. V pripade
doru€enia poSkodeného alebo nekompletného Predmetu kupy, poSkodeného alebo
nekompletného prislusenstva Predmetu kupy ma Predavajuci pravo stanovit Vykupnu
cenu nizSiu alebo vykup odmietnut a Predmet kupy vratit na naklady Kupujuceho
(postovné, balné a poistenie podfla platného Cennika poplatkov a sluzieb) na jeho adresu.
Ak Predavajuci stanovi nizsiu Vykupnu cenu, zasle Kupujucemu navrh na uzavretie
zmluvy o vykupe na Zakaznicky ucet a/alebo e-mailovu adresu uvedenu v zahlavi zmluvy
o vykupe, pricom Kupujuci potvrdi taky navrh e-mailom zaslanym Predavajucemu z e-
mailovej adresy uvedené vo zmluve o vykupe.

The Seller will perform a physical check of authenticity, fineness and general soundness
of the Subject Matter of the Purchase, including the certificate and all the accessories
delivered. If the Subject Matter of the Purchase or accessories of the Subject Matter of the
Purchase.are damaged or incomplete, the Seller is entitled to specify a lower Repurchase
Price or to refuse the repurchase and to return the Subject Matter of the Purchase at the
cost of the Buyer (postage, packaging and insurance fees according to the Pricelist of
Fees and Services) to their address. If the Seller specifies a lower Repurchase Price, they
will send a proposal to conclude the contract on repurchase to the Customer’s Account
and/or to the e-mail address specified in the heading of the Contract on repurchase
whereas the Buyer confirms this proposal by e-mail sent to the Seller from the e-mail
address specified in the contract on repurchase.
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ZAVERECNE USTANOVENIA | FINAL PROVISIONS

1. Tato Zmluva predchaza aj na pripadného pravneho nastupcu Kupujuceho. Zmluvu, popr.
Ciastkovu zmluvu, moZno postupit na int osobu a povinnosti plyntce zo Zmluvy mozno
inou osobou prevziat na zaklade Zmluvy o postupeni prav a prevzati povinnosti. V
pripade umrtia Kupujuceho je Predavajuci opravneny a povinny na vyzvu organu
vykonavajuceho dedi¢ské konanie oznamit tomuto organu stav daného obchodného
vztahu s Kupujucim k datumu umrtia s tym, Ze vysporiadanie potom bude vykonané s
opravnenym dedicom potom, €o predlozi Predavajucemu pravoplatné rozhodnutie o

dedicstve.

This Contract will be transferred to a legal successor @ > Buyer. Ti Partial
Contract can be assigned to another person and the oblig: 1S arising out of this Contract
can be transferred to another person based on the Contract e Assignment of Rights
and Takeover of Obligations. In the event 2r’'s deatl e Seller is entitled and
obliged to notify the body performing inheritance proce gs, upot call, of the status of
the business relations with the Buyer on the date of death, whereup ettlement will be
performed with their legal beneficiary after the final decision on inheritance is submitted to
the Seller.

2. Dorucuje sa na adresy zhora v zahlavi uvedené. Tam, kde je to touto Zmluvou medzi
zmluvnymi stranami dohodnuté, doru€uje sa na e-mailové adresy zhora v zahlavi uvedené
alebo v pripade Kupujuceho aj na jeho Zakaznicky ucet.

This will be delivered to the addresses specified in the heading. Where specified by this
Contract between the contracting parties, it will be delivered to the e-mail addresses
specifieddn the heading or, in the case of the Buyer, to their Customer’s Account.

3. Pokial Zmluva neobsahuje vyslovne iné ustanovenia, riadia sa pravne pomery medzi
zmluvnymi stranami platnym pravnym poriadkom Ceskej republiky, najmé zakonom CR
¢. 89/2012 Zb., ob&ianskym zakonnikom v platnom zneni.

Inless the Contract expressly includes other provisions, the legal relationship between the
CO ting parties will be governed by valid legislation of the Czech Republic, especially
Act No. & 12, the Civil Code, as amended.

4. Zmluvné strany potvrdzuju, ze si Zmluvu precitali, s jej obsahom suhlasia, a tato je
zapisana podla ich pravej a skutoCnej vole, zrozumitelne a urcite, a nie v tiesni za
napadne nevyhodnych podmienok. Pokial Kupujuci uzavrel manzelstvo alebo registrované
partnerstvo, prehlasuje, Ze manzel/manzelka alebo registrovany partner/partnerka s
uzavretim Zmluvy suhlasi.

The contracting parties confirm they have read the Contract, they agree with its content,
and that it has been drawn up based on their true and genuine wills, clearly and definitely,
not under duress or under any obviously disadvantageous conditions. If the Buyer has
entered into a contract of marriage or registered partnership, they declare that their
husband/wife or registered partner agrees with the conclusion of the Contract.

5. Akceptaciou navrhu na uzavretie Zmluvy Kupujuci potvrdzuje, Zze sa s dostatoCnym
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predstihom zoznamil s Informaciami poskytovanymi zaujemcovi pred uzavretim Kupnej
zmluvy iiplan® (dalej len ,Informacie®), ktoré obdrzal spolo¢ne s tymto navrhom Zmluvy,
poskytnutym Informaciam rozumie, priCom vSetky pripadné otazky k tymto Informaciam
mu boli Predavajucim riadne zodpovedané.

By accepting the proposal to conclude the Contract, the Buyer confirms it sufficiently
familiarized itself in advance with the Information Provided to the Interested Party before
concluding the iiplan® Purchase Contract (hereinafter referred to as the "Information")
which they received together with this proposal for the Contractf hey understand the
Information provided and that any eventual questions regarding thi formation have
been properly answered by the Seller.

6. Pre pripad, Ze tato Zmluva bola vyhotovena dvojjazycne, zmluvné strany dohoduiu, Ze v
pripade nezrovnalosti medzi jednotlivymi jazykovymi verziami Zmluvy je rozhodujuce
anglické znenie Zmluvy.

In the case that this Contract has been ei .in two languages, the Contracting
Parties have arranged that the English sion of the itract sh revail in the case of
variations between the individual language versions.

MIMOSUDNE RIESENIE SPOROV | OUT-OF-COURT DISPUTE

& SETTLEMENT

1. Kupujuci ma ako spotrebitel pravo na mimosudne rieSenie spotrebitelského sporu.
Subjektom mimosudneho riesenia spotrebitelskych sporov je Ceska obchodna indpekcia
(www.coi.cz). Kupujuci je opravneny k zacatiu mimosudneho rieSenia sporov az potom,
kedy sa mu nepodari spor vyriesit priamo s Predavajucim. Tuto skuto¢nost musi Kupujuci
Ceskej obchodnej indpekcii preukazat. Kupujlci je opravneny podat navrh u Ceske;j
obchodnej inSpekcie najneskor do 1 roku odo diia, kedy uplatnil svoje pravo, ktoré je
predmetom sporu, u Predavajuceho prvykrat. Mimosudne rieSenie spotrebitelskych sporov
sa nespoplatiiuje. Od zacatia mimosudneho rieSenia spotrebitelského sporu nebezi
premlCacia lehota. VySSie uvedenym postupom nie je dotknuté pravo Kupujuceho obratit
sa so svojim narokom na sud. K rozhodovaniu sporov plynucich z uzavretej Zmluvy je
opravneny sud prislusny v stlade s pravnymi predpismi CR.

The Buyer as a consumer is entitled to out-of-court consumer dispute settlement. The
entity responsible for out-of-court consumer dispute settlement is the Czech Trade
Inspection Authority (www.coi.cz). The Buyer is entitled to initiate out-of-court dispute
settlement only if they fail to solve a dispute with the Seller. The Buyer shall prove this fact
to the Czech Trade Inspection Authority. The Buyer is entitled to submit a proposal to the
Czech Trade Inspection Authority at the latest within 1 year from the day they first
exercised their right, which is the subject-matter of the dispute, with the Seller. An out-of-
court consumer dispute settlement is not subject to any charge. Limitation periods will not
run from the initiation of an out-of-court consumer dispute settlement. The above-
mentioned procedure is without prejudice to the Buyer’s right to submit their claim to a
court. The courts having jurisdiction in accordance with the laws of the Czech Republic will
be entitled to decide disputes arising from the concluded Contract.
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AKCEPTACIA NAVRHU ZMLUVY A ZMENY ZMLUVY | ACCEPTANCE OF

L THE CONTRACT PROPOSAL AND AMENDMENTS TO THE CONTRACT

1. Navrh na uzavretie Zmluvy je Kupujucemu zasielany vo formate pdf na jeho Zakaznicky
ucet a/alebo e-mailovu adresu uvedenu v zahlavi Zmluvy. Zmluva bude Kupujucim
uzavreta vykonanim bezhotovostnej platby na ucet Predavajuceho uvedeného v zapati
tejto Zmluvy alebo na Strankach Predavajuceho. Tato platba musi byt vykonana z uctu
uvedeného v zahlavi Zmluvy, ktorého majitefom je Kupujuci alebo manzel/manzelka ¢i
registrovany partner/partnerka Kupujuceho uvedeny v zahlavi Zmluvy ako maijitel uctu.
Platba bude vykonana minimalne vo vyske 4,00 EUR s variabilnym symbolom, ktory je
totozny s Cislom Zmluvy (dalej len ,,Potvrdzujuca platba®).

A proposal to conclude the Contract will be nt.to the Bu in PDF format to their
Customer’s Account and/or e-mail addr specifi the heac of the Contract. The
Contract will be concluded by the Buyer by making a be ransfer e Seller’s account

specified in the heading of this Contract or on the Seller’'s bsite. This payment must be
made from the account specified in the heading of the Contract owned by the Buyer or the
Buyer’s wife/husband or registered partner specified in the heading of the Contract as the
account owner. The payment will be made at least in the amount of 4,00 EUR using the
Contract number as le symbol (hereinafter referred to as the "confirmation
payment").

2. Zmluva je uzavreta v okamihu, kedy je Potvrdzujuca platba pripisana na ucet
Predavajuceho. Potvrdzujuca platba musi byt pripisana na ucet Predavajuceho najneskor
do 11:00 hod. 15. kalendarneho dna odo dna, kedy Kupujuci obdrzi navrh na uzavretie
Zmluvy na Zakaznicky ucet a/alebo e-mailovu adresu uvedenu v zahlavi Zmluvy. Ak
takyto posliedny den nie je diiom pracovnym, posuva sa posledny den lehoty pre
akceptaciu navrhu na uzavretie Zmluvy na najblizsi pracovny den. Predavajuci potvrdi
Kupujucemu uzavretie Zmluvy spravou na jeho Zakaznicky ucet a/alebo e-mailovu
adresu. Ak je platba vykonavana z uctu manzela/manzelky alebo registrovaného
partnera/partnerky, prehlasuje Kupujuci, Zze platbu vykonal on sam, alebo majitel uctu
konajuci ako zastupca Kupujuceho.

The Contract is uded at the moment of crediting the confirmation payment to the
Seller’s account. The confirmation payment must be credited to the Seller’s account at the
latest by 11:00 a.m. on the 15th calendar day from the day the Buyer receives the
proposal to conclude the Contract to their Customer’s Account and/or e-mail address
specified in the heading of the Contract. If the last day is not a business day, the last day
of the deadline for accepting a proposal to conclude the Contract will be transferred to the
next business day. The Seller will confirm to the Buyer the conclusion of the Contract by
means of a message sent to their Customer’s Account or e-mail address. If the payment is
made from the wife’s/husband’s or registered partner’s account, the Buyer declares they
made the payment themselves or it was made by the account owner acting as the Buyer’s
representative.

3. Potvrdzujuca platba (po odpocitani pripadnych bankovych poplatkov pri platbe z inych
menovych Gétov v CR a SR a platbe z ostatnych krajin) bude pouzita k Ghrade vstupného
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cenového navySenia a/alebo k nakupu investi€¢ného kovu v pomere podla zvoleného typu
zmluvy.

The confirmation payment (after the deduction of the relevant bank fees when paying from
other-currency accounts in the Czech Republic and Slovak Republic and when paying
from other countries) will be used to pay for the Input Price Increase and/or to buy the
investment metal in the ratio according to the contract type chosen.

4. Pokial obdrzi Predavajuci Potvrdzujucu platbu, ale bez prislusného variabilného symbolu,
popr. s chybnym variabilnym symbolom, informuje o takejto skutocnosti Predavajuci
Kupujuceho, a to na jeho Zakaznicky ucet a/alebo e-mailovu adresu. Kupujuci ma
nasledne lehotu 7 pracovnych dni na to, aby Potvrdzujicu platbu dodatocne identifikoval,
a to z e-mailovej adresy uvedenej v zahlavi Zmluvy, pricom v predmetnom e-maile uvedie
(i) datum platby, (ii) vySku platby, (iii) €islo uctu, (iv) meno majitela uctu, a (v) spravny
variabilny symbol. Predavajuci nasledne spravou na Zakaznicky ucet a/alebo e-mailovu
adresu Kupujuceho potvrdi, Zze Zmluva bola uzavreta. Zmluva je uzavreta okamihom, kedy
Kupujuci obdrzi od Predavajuceho potvrdzovaciu spravu na jeho Zakaznicky ucet a/alebo
e-mailovu adresu. Pre vylu€enie pochybnosti sa stanovi, Ze Predavajuci mbéze uzavretie
Zmluvy potvrdit, aj ked obdrzi e-mail od Kupujuceho dostatoccne identifikujuci
Potvrdzujucu platbu podla vysSie uvedeného neskor ako v poZzadovanej lehote.

If the Seller receives the confirmation payment, however without a variable symbol or with

an incorrect variable syi I, the Seller will inform the Buyer of this fact through their
Customer’s Account and/or e-mail add Subsequently; the Buyer has 7 business days
to properly identify confirmation payn through-the e-mail address specified in the
heading of the itract, while specifying (i) date of payment, (ii) the amount of

payment, (iii) the account number, (iv) the name of the account owner, and (v) the correct
variable symbol in the e-mail. The Seller will.then confirm the conclusion of the Contract
by sending a message to the Customer’s Account and/or e-mail address of the Buyer. The
Contract will be concluded when the Buyer receives the confirmation message from the
Seller to their Customer’s Account and/or e-mail address. To avoid any doubts, it will be
specified that the Seller can confirm the conclusion of the Contract even if they receive an
e-mail from the Buyer sufficic identifying the confirmation payment according to the
bove-mentioned later than in the required period.

5. Ak Predavajuci obdrzi Potvrdzovaciu platbu neskor ako v lehote uvedenej v ¢l. XI., ods. 2.,
bude Zmluva uzavreta iba, ak Predavajuci tuto skuto€nost’ oznami Kupujucemu na jeho e-
mailovu adresu a/alebo Zakaznicky ucet najneskér do 5 pracovnych dni odo dna
obdrzania takejto platby.

If the Seller receives the confirmation payment later than within the period specified in
Article XI. paragraph 2., the Contract will be concluded only if the Seller notifies the Buyer
of this fact to their e-mail address and/or Customer’s Account at the latest within 5
business days from the date this payment is received.

6. Prijatie ponuky na uzavretie Zmluvy s dodatkom alebo odchylkou sa vopred vylucCuje,
ibaze pojde o dodatok, ktorého pisomny navrh na uzavretie je Kupujucemu Predavajucim
zasielany na jeho e-mailovu adresu uvedenu v zahlavi Zmluvy spolo¢ne so Zmluvou. V
takomto pripade je Zmluva uzatvarana za vysSie uvedenych podmienok v zneni dodatku.

The acceptance of an offer to conclude the Contract with an amendment or deviation is
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excluded in advance unless it is an amendment whose written proposal to conclude is
sent by the Seller to the Buyer to their e-mail address specified in the heading of the
Contract together with the Contract. In this case, the Contract is concluded under the
above-mentioned conditions as amended.

7. Zmeny Zmluvy mozno vykonavat vzdy pisomnymi listinnymi dodatkami a/alebo vyplnenim
prislusného formulara na Zakaznickom ucte, ktory bude elektronicky podpisany

prostrednictvom SMS podfa €l. lll, ods. 3. Ak je predmetom zmeny Zmluvy zmena
telefonneho Cisla Kupujuceho, musi byt dodatok vzdy uzavrety v listinnej pisomnej
podobe.

Amendments to the Contract must always be me by means written paper
amendments and/or by completing the relevant form the Customer's Aeccount, which
will then be electronically signed by means of SMS accc g to Article Iil. parag If
the subject matter of an amendment to the Contractis a ¢ gé to the phone number of
the Buyer, the amendment must be always made in.written pag orm.

8. Predavajuci ma pravo a v niektorych pripadoch i povinnost identifikovat, kontrolovat a
preverovat Kupujuceho, okrem iného s ohfadom na jeho kredibilitu, opatrenia proti
legalizacii vynosov z trestnej Cinnosti a financovania terorizmu (vratane pripadne
zosilnenej identifikacie a kontroly Kupujuceho), vykonavania medzinarodnych alebo
narodnych sankcii a opatrenia proti podvodom a nepoctivym alebo Spekulativhym
obchodom. V ramci identifikacie, kontroly a preverovania moze Predavajuci pozadovat od
Kupujuceho poskytnutie dodatoénych informacii alebo dokumentov podfa svojho
vlastného uvazenia. Ak Kupujuci vyziadane informacie alebo dokumenty Predavajucemu
neposkytne v primeranej lehote alebo aj po ich poskytnuti budu pretrvavat pochybnosti
Predavajuceho o kontrolovanych alebo preverovanych skuto¢nostiach, méze Predavajuci
(i) od Zmluvy bez dalSieho odstupit; alebo (ii) odmietnut spracovat vyplatu alebo iné
plnenie zo strany Kupujuceho alebo v jeho prospech. Prava a povinnosti Predavajuceho
vyplyvajuce z kogentnych ustanoveni pravnych predpisov tym nie su dotknuté. V pripade
identifikacie Kupujuceho kontrolnou platbou podla zakona €. 253/2008 Zb. o niektorych
opatreniach proti legalizacii vynosov z trestnej ¢innosti a financovania terorizmu sa
Kupujuci zavazuje plnit vSetky povinnosti vyplyvajuce z tohto zakona a poskytovat k tomu
potrebnt suc€innost' | Predavajucemu.

The Selle Il.have the right, and in certain cases the obligation, to identify, check and
verify the Buyer, alia, with respect to the Buyer’s creditworthiness, measures to
counter money laundering and terrorist financing (including, where applicable, intensified
identification and checks of the Buyer), and the implementation of international or national
sanctions and measures to counter fraud and unfair or speculative trading. As part of such
identification, checks and verification, the Seller, at the Seller’'s own discretion, may
require the Buyer to provide additional information and/or documents. Should the Buyer
fail to provide the requested information or documents to the Seller within a reasonable
period of time, or should the Seller’'s doubts about the facts under review or verification
persist even after the provision of such information or documents, the Seller may: (i)
terminate the Contract without further notice; or (ii) refuse to process a payment or other
performance by or for the benefit of the Buyer. This shall be without prejudice to the
Seller’s rights and obligations under mandatory provisions of law. Where the Buyer is
identified by means of a control payment pursuant to Act No 253/2008 on certain
measures to combat money laundering and terrorist financing, the Buyer undertakes to
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fulfil all obligations arising from that Act and to provide the Seller with the necessary
cooperation.

Partner, Cislo | Partner, number

Dojednal zastupca partnera zodpovedajuci za spravnost vyplnenych udajov a overenie totoznosti
Kupujuceho:

Brokered by the partner’s representative responsible for the actness of l'inband
for the verification of the Buyer’s identity:

Meno a Priezvisko | Full Name Cislo|:Number
E-mail | E-mall Mobilny telefon | Mobile ne
Libor Kochrda
Praha, 08.05.2025 predseda predstavenstva
Chairman of the Board of
Directors
IBIS InGold®, a.s.

+ V1010624
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